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	1  About This Manual
	1.1  Target Group
	1.2  Symbols
	1.3  Introduction

	2  Product Description
	2.1  APP Introduction
	2.2  Networking Modes
	Login via Account and Password (Remote)
	Direct Login (Near end)

	2.3  APP Installation
	Prerequisites
	Procedure
	Step1 Download the iSolarCloud App from Myapp (Android mainland China users), Google Play (Android users outside mainland China), or APP Store (iOS users). Alternatively, scan the following QR code and follow the instructions on the screen to download...
	Step2 Select the downloaded installation package and follow the instructions on the screen to complete the installation. After installation, the iSolarCloud icon will be displayed on the mobile phone screen.



	3  Operation Instruction
	3.1  Login Interface
	3.1.1  Server Setting
	Procedure
	Step1 Tap the icon  in the upper right corner of the login screen.
	Step2 Tap "Select server".
	Step3 Select the corresponding service address.


	3.1.2  Help

	3.2  Remote Monitoring
	3.2.1  Account Registration
	Prerequisites
	Introduction
	Procedure
	Step1 Tap "Register" to enter the registration screen.
	Step2 Select "End user" or "Distributor/installer" to enter the corresponding screen.
	Step3 Fill in the registration information, including select server, email, verification code, password, confirm password, country (region), and time zone. The distributor/installer further has the permission to fill in the company name and the code o...
	Step4 Tick "Accept privacy protocol" and tap "Register", to finish the registration operation.


	3.2.2  Login via Account
	Prerequisites
	Procedure
	Step1 Enter the account and password on the login screen.
	Step2 Tap "Login" to enter the home screen.


	3.2.3  Wi-Fi Configuration
	Prerequisites
	Procedure
	Step1 Enter the account and password on the login screen and tap "Login", to enter the APP home screen.
	Step2 Tap "Me" on the navigation bar to enter the corresponding setting screen.
	Step3 Tap "Wi-Fi config" to enter the corresponding screen.
	Step4 Connect to the inverter Wi-Fi. For Android system, tap "Settings" to automatically enter the wireless network screen. For iOS system, manually switch to "Settings-WLAN". Select the inverter Wi-Fi named in the form of "SG-WiFi module serial numbe...
	Step5 Prompt information will pop up once you successfully connect to the inverter Wi-Fi.
	Step6 Tap "Next" at the lower part of the screen to connect the inverter to the home network. Select the home network Wi-Fi and enter the password. The symbol "√" indicates a successful connection to the home network Wi-Fi.
	Step7 Tap "Next", and information indicating a successful connection to the home network will pop up. Tap "Complete" to finish the Wi-Fi configuration.


	3.2.4  Creating Plant
	Prerequisites
	Introduction
	Procedure
	Step1 Enter the account and password on the login screen and tap "Login", to enter the APP home screen.
	Step2 If there is no plant, tap "Create power plant"; and if there are plants, tap the icon  in the upper right corner to enter the creating screen.
	Step3 Tap "Add device" to add a device by scanning the QR code on the device or manually entering the device serial number, and tap "Confirm" to enter the device list screen.
	Step4 Tap "Next" to fill in the plant information (see Table 3-2).
	Step5 Tap "Complete" to finish plant creating.
	Step6 Return to the APP home screen on which information of the newly created plant will be displayed.


	3.2.5  Sharing and Deleting Plant
	Plant sharing
	Step1 Select a to-be-shared plant on the home screen, swiping left (iOS) or pressing and holding (Android).
	Step2 Tap the icon  (iOS) or "Share" (Android) to enter the "Share plant" screen.
	Step3 Tap "ADD Share" to enter the corresponding screen. Type of users to which plants are shared and corresponding permissions are shown in the following Table 3-3.
	Step4 Tap "Confirm", after which the added new information will be displayed on the plant sharing screen.

	Plant deletion
	Step1 Select a to-be-deleted plant on the home screen, swiping left (iOS) or pressing and holding (Android).
	Step2 Tap the icon  (iOS) or "Delete" (Android), to delete the plant.


	3.2.6  Viewing Plant Information
	Plant information
	Step1 Tap a plant listed on the home screen to enter the plant detail screen. You will enter the "Device" tab by default.
	Step2 Switch to "Overview" tab, and you can view power generation information of the plant. See Table 3-4.

	Device information
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 You will enter "Device" tab by default, on which you can view all devices of the plant.
	Step3 Optionally, tap the icon  in the upper right corner to screen devices displayed. You can screen according to device state and device type.
	Step4 Tap device name, and you will enter "General information" screen by default. Switch the tabs "Existing fault ", "Energy information", and "Settings" to access respective screen.


	3.2.7  Device Initialization
	Prerequisites
	Procedure
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 You will enter "Device" tab by default. Tap the name of the device that needs to be initialized and switch to "Settings" tab.
	Step3 Tap "Initial grid connection" to enter the corresponding screen.
	Step4 Set initial grid-connection parameters. See Table 3-6.
	Step5 Tap "Send down instruction" to finish the initial grid-connection setting.


	3.2.8  Configuration
	Plant configuration
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 Tap the icon  in the upper right corner of the detail screen, to enter the "Configuration" screen.
	Step3 Select "Plant configuration" to enter the corresponding screen.
	Step4 Fill in the plant information. See Table 3-7.
	Step5 Tap "Confirm" in the lower part of the screen to finish the plant configuration.

	Equipment configuration
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 Tap the icon  in the upper right corner of the detail screen, to enter the "Configuration" screen.
	Step3 Select "Equipment configuration" to enter the corresponding screen.
	Step4 Tap the icon  in the upper right corner of the screen.
	Step5 Scan the QR code on the communication module or manually input the serial number of the module. Tap "Confirm" after the QR code is recognized or the serial number input is correct.
	Step6 Tap "Confirm" to finish the adding operation.
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 Tap the icon  in the upper right corner of the detail screen, to enter the "Configuration" screen.
	Step3 Select "Equipment configuration" to enter the corresponding screen.
	Step4 Select a to-be-deleted device, swiping left (iOS) or pressing and holding (Android).
	Step5 Tap the icon  (iOS) or "Delete" (Android), to delete the device.

	Device replacement
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 Tap the icon  in the upper right corner of the detail screen, to enter the "Configuration" screen.
	Step3 Select "Device replacement" to enter the corresponding screen.
	Step4 Tap "Continue".
	Step5 Tap the icon "" under "Old device" to enter the "Add old device" screen. You can add old devices in the following two manners:
	 Switch the "Communication device" tab and "Inverter" tab, and select desired to-be-replaced device from the device list under corresponding tab.
	 Enter the inverter name or communication device serial number into the searching box.
	Step6 Tap the icon  in the upper right corner of the screen after selecting the to-be-replaced device, so as to successfully add the device.
	Step7 Tap the icon "" under "New device" to enter the "Add new device" screen.
	Step8 Scan the QR code on the communication module or inverter, or manually input the serial number of the device, to add the new device.
	Step9 Tap "Start replacement" after confirming that the old device and new device are desired ones. Device replacement is completed once the instruction delivered successfully.

	Tariff
	Step1 Tap a plant listed on the home screen to enter the plant detail screen.
	Step2 Tap the icon  in the upper right corner of the detail screen, to enter the "Configuration" screen.
	Step3 Select "Tariff" to enter the corresponding screen. The electricity price can be set to a specific value or TOU tariff.
	1. Enter the price and select a price unit.
	2. Tap "Confirm".


	3.2.9  Viewing Fault Information
	Procedure
	Step1 Tap "Fault" to enter the corresponding screen, where the screen displays the fault list whose types are "Fault" and "Alarm" by default.
	Step2 Enter fault name and select fault state, plant name, and fault type, to view corresponding fault list.
	Step3 Tap the fault name to view detailed fault information.


	3.2.10  Me

	3.3  Wi-Fi Login (Near End)
	3.3.1  User Permission
	3.3.2  Login
	Prerequisites
	Procedure
	Step1 Enable the Wi-Fi function of the mobile phone, connect the phone to the Wi-Fi network named in the form "SG-WiFi module serial number" (the serial number is on the side of the WiFi module).
	Step2 Return to the login screen after a successful connection, tap "Login inverter", and select "Wi-Fi" on the next screen.
	Step3 User name is "User" by default. Enter login password and tap "Login".
	Step4 If initialization setting is not performed on the inverter, you will enter the quick setting screen of initialization protection parameter after successful login. After finishing the quick setting, tap "Boot" in the upper right corner of the qui...
	Step5 You will enter the APP home screen after finishing the initialization setting.


	3.3.3  Home
	3.3.4  Chart
	Step6 Click "Chart" on the navigation bar to enter the screen showing daily power generation curve, as shown in the following Fig 3-4.
	Step7 Swipe the screen left to view monthly power generation histogram, annual power generation histogram, and total power generation histogram.

	3.3.5  More (User Permission)
	3.3.5.1 Parameter Setting
	Step1 Tap "Settings" to enter the parameter setting screen.
	Step2 You can set inverter system parameters, running parameters and protection parameters.

	3.3.5.2 Update firmware
	Step1 Obtain firmware upgrade package. You can obtain the upgrade package in the following two manners:
	Step2 -Android: root directory /iscFiles
	Step3 -iOS: Connect the mobile phone to the computer through a data cable, find iSolarCloud APP via iTunes, iMazing, or iTools, and copy the upgrade package to the folder "Documents/update".
	Step4 Log into the iSolarCloud APP. Specifically, refer to "3.3.2 Login".
	Step5 Tap "More" on the navigation bar and select "Update firmware" to enter the corresponding interface.
	Step6 Select the desired upgrade package and tap "Confirm" on the pop-up dialog box.
	Step7 Wait for package uploading, after which the upgrade ends.


	3.3.6  More (Admin Permission)
	3.3.6.1 Parameter Setting
	Step1 Tap "Settings" to enter the parameter setting screen.
	Step2 You can set inverter system parameters, operation parameters, protection parameters, etc.

	3.3.6.2 Advanced Settings
	Step3 Tap "Advanced settings" to enter the advanced setting screen.
	Step4 Set parameter address, data type and set value.
	Step5 Tap "Send down instruction".



	3.4  Bluetooth Login (Near End)
	3.4.1  User Permission
	3.4.2  Login
	Prerequisites
	Procedure
	Step1 Open the APP, tap "Login inverter", and select "Bluetooth" on the next screen, after which the Bluetooth search screen automatically pops up.
	Step2 Select the to-be-connected inverter according to the serial number on the nameplate on the side of the inverter. Alternatively, tap the icon "" to scan the QR code on the side of the inverter to establish Bluetooth connection.
	Step3 User name is "user" by default. Enter the login password and tap "Login".
	Step4 If initialization setting is not performed on the inverter, you will enter the quick setting screen of initialization protection parameter after successful login. After finishing the quick setting, tap "Boot" in the upper right corner of the qui...
	Step5 You will enter the APP home screen after finishing the initialization setting.


	3.4.3  Home
	3.4.4  Running Information
	3.4.5  History Record
	Viewing alarm records
	Step1 Tap "Alarm records" to enter the corresponding screen.
	Step2 Tap the icon "" to select a time segment and view records within this period.
	Step3 Select a record and tap it to view detailed fault information, including alarm level, occurrence time, alarm ID, and repair advice.

	Viewing energy records
	Step1 Tap "Energy records" to enter the power curve screen.
	Step2 Tap the time bar  on the top of the screen to select a time segment and view the corresponding power curve.
	Step3 Swipe the screen left to view daily power generation histogram, monthly power generation histogram and annual power generation histogram.

	Viewing event record
	Step1 Tap "Event record" to view the event record list.
	Step2 Tap the icon "" to select a time segment and view event records within this period.


	3.4.6  More (User Permission)
	3.4.6.1 Setting Parameter
	Step1 Tap "Settings" to enter the parameter setting screen.
	Step2 Tap "System parameters" to enter the corresponding screen on which you can send start/stop instruction to the inverter and view ARM version and MDSP version.

	3.4.6.2 Modify Password
	Step1 Tap "Modify password" to enter the corresponding screen.
	Step2 Enter new password and tap "Confirm" to finish changing the password, where the new password must consist of 6 characters, a combination of letters and digits.


	3.4.7  More (Admin Permission)
	3.4.7.1 Parameter Setting
	Step1 Tap "Settings" to enter the parameter setting screen.
	Step2 Set inverter system parameters, operation parameters, protection parameters, and power control.

	3.4.7.2 Download the log
	Step1 Tap "Download the log" to enter the corresponding screen.
	Step2 Tap the icon "" to download the conventional logs and fault recording logs (.log file).
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